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Talk to a counselor anytime,
anywhere—on your
computer, tablet, or
smartphone, with your
BetterHelp benefit, available
through Wellspring EAP.

Access your BetterHelp benefit by calling Wellspring EAP at 1-866-607-4535

ELIGIBILITY

This service can be used for individual and couples
counseling. It is not appropriate for children under 13-
years-old, those in crisis, or family therapy.

WHAT IS COVERED?

Your EAP sessions can be used for BetterHelp in the
same way you would use it for traditional counseling.
Live/scheduled meetings count as 1 session, and
unlimited asynchronous text over a period of 1 week
counts as 1 session.

HOW DOES IT WORK?

To access your BetterHelp benefit, call the Wellspring
EAP access line. Going directly to the BetterHelp website
without calling Wellspring will not activate the benefit.

When you call, a Wellspring EAP counselor will assess
your concerns to determine whether online counseling is
clinically appropriate. If you don't meet the criteria, you
will be offered a traditional counseling referral.
Otherwise, upon qualification, you will immediately
receive an email with instructions to complete the
signup process.

You can expect to be connected with a BetterHelp
therapist within an average of 48 hours.

HOW DO | COMMUNCATE WITH MY THERAPIST?
You an engage with your BetterHelp therapist in four
different ways:

e Messaging: (Unscheduled) Message your therapist
anytime from anywhere (1 week of unlimited,
unscheduled texts counts as 1 session)

e Chat: (Live & scheduled) Text conversations with your
counselor in real-time (counts as 1 session)

e Phone: (Live & scheduled) Talk with your counselor over
the phone (counts as 1 session)

¢ Video: (Live & scheduled) Talk with your counselor in a
virtual face-to-face setting (counts as 1 session)

WHAT IF | CHANGE MY MIND ABOUT BETTERHELP?
Simply call Wellspring EAP within 30 days of accessing
services to be re-referred. Your access to BetterHelp will
terminate and you will receive a referral to traditional in-
person services from Wellspring EAP.



