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Today’s Topics
1 Employment practice liability claims

2 Telecommuting & employer requirements

3 Managing employees who refuse to return to work

4 EEOC protections for high-risk individuals

5 Employee leaves under FFCRA

6 Notifying employees of COVID-19 exposure

7 OSHA required recording of COVID-19 cases



Money and Mental Health
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Sources of Truth
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Employment practices liability 
insurance (EPLI) covers 
businesses against claims by 
workers that their legal rights as 
employees have been violated.

~III.org

Employment Practices           
Liability Claims

 Discrimination 

 Harassment 

 Failure to employ or promote

 Wrongful discipline

 Wrongful termination
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Money and Mental Health

Telecommuting 
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Scenarios

We chose to have all employees work remotely through the end of 2020. 
Several  new employees will begin in July 2020.  How do we complete the I9 
form and verify documents without being able to see them?

Our employees will return to the office beginning July 15, 2020. Due to physical
distancing and occupancy requirements, staff will not be in the workplace each
day of the week. One employee will work 3 days in the office and 2 days from
home. This schedule will be effective as long as physical distancing is required.
What telecommuting practices should we have in place?



Money and Mental Health

Employee Concerns About Returning
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Scenarios

I asked an employee to return to the workplace and they said they aren’t able to
return, due to challenges with limited public transportation. Am I required to hold
this employee’s job, or can I end employment?

The shelter in place order is lifted and I asked my employee to return to one of
our retail stores. The employee declined citing their health and provided a note
from their physician. Is this employee eligible for leave under the Family First
Coronavirus Response Act? If so, can the employee also use their company
provided sick leave?



Family First Coronavirus Response Act

Eligible for COVID-19 related leave if:
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Overview:

 Effective April 1, 2020 – December 31, 
2020

 Post & distribute DOL employee 
notice

 Provide up to 2 weeks (80 hours) of 
paid sick leave @ regular rate of pay

 Provide up to 12 weeks of paid sick 
leave @ 2/3 rate of pay

 Tax credits to reimburse employers

 Exemption for small employers

Subject to federal, state or local 
quarantine order

Has been advised by health care 
provider to self-quarantine

Is experiencing COVID-19 symptoms 
and seeking medical diagnosis

Is caring for individual subject to order in 
(1) or self-quarantine in (2)

Is caring for their child whose school or 
care provider is unavailable due to 

COVID-19



It’s important to have a 
defined process for reporting 
and managing Coronavirus 
symptoms or cases in the 
work environment.

COVID-19 in the Workplace

1 Have a consistent health screening process

2 Know how & where to isolate employees who 
display symptoms at work

3 Understand CDC guidelines for discontinuing 
home isolation

4 Develop a process for notifying exposed 
employees

5 Engage in thorough cleaning & disinfecting

6 Follow OSHA requirements for documenting 
cases
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Employee Benefits Property & Casualty

Retirement Services HR Services

Executive Risk Solutions Private Client Services

M&A Advisory Advanced Professionals

 ABD: COVID-19 insights

 CDC: Discontinuing home isolation

 DOL: FFCRA Leave FAQs

 EEOC: COVID-19 & the ADA

 Forbes: Remote work & best practices

 Manatt: Mitigating risk as your 
employees return to work

 OSHA: Documenting COVID-19 cases

 USCIS: Temporary policies related to 
COVID-19

Resources
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https://covid-19.theabdteam.com/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.dol.gov/agencies/whd/pandemic/ffcra-questions
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
https://www.forbes.com/sites/michaelbernick/2020/03/16/remote-work-and-best-practices-the-coronavirus-workplace-series/#710f24bf769c
https://www.manatt.com/insights/webinars/back-to-work-two-part-webinar-series-part-two
https://www.osha.gov/memos/2020-05-19/revised-enforcement-guidance-recording-cases-coronavirus-disease-2019-covid-19:%7E:text=Under%20OSHA's%20recordkeeping%20requirements%2C%20COVID,Prevention%20(CDC)%3B%5B2%5D
https://www.uscis.gov/i-9-central/temporary-policies-related-covid-19#:%7E:text=Form%20I%2D9%20Requirements%20Flexibility%20Extended%20for%2030%20Days&text=Because%20of%20ongoing%20precautions%20related,for%20an%20additional%2030%20days.&text=Employers%20must%20monitor%20the%20DHS,end%20and%20normal%20operations%20resume.


Thank You!

The information provided herein is for informational, educational and discussion purposes only and shall serve solely as a resource to be used together with your ABD 
professional insurance advisors in making risk management decisions. While ABD endeavors to keep the information up to date and correct, we make no representations or 
warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability with respect to the information contained in this document. The 
information provided herein does not constitute professional advice, nor does ABD provide professional advice beyond our current or prospective broker-client relationship. If 
you have legal, tax or financial planning questions, we advise you to contact a licensed professional. If any actions or decisions are made based solely on the information 
provided herein without consultation with a licensed professional, you do so at your own risk and ABD shall have no liability resulting from such action or decisions.


	Legal and Regulatory Considerations
	Speakers
	Slide Number 3
	Sources of Truth
	Slide Number 5
	Telecommuting 
	Employee Concerns About Returning
	Family First Coronavirus Response Act
	Slide Number 9
	Slide Number 10
	Slide Number 11

