
Why choose Everlywell

Comprehensive Trusted Actionable Innovative

A test you can count on

Simple to launch, we do 
the heavy lifting

Results available 24-48 
business hours after 

sample is processed at 
the lab

Accurate and reliable, 
meeting all FDA 
requirements for 

sensitivity

Digital results that you 
can sort, filter and search

Symptoms that could be related to an active COVID-19 infection
Not everyone displays symptoms, but they can range from mild symptoms 

to severe illness and may appear 2-14 days after exposure to the virus. 

New loss of 
taste or smellHeadache

Muscle or 
body aches Sore throat

FatigueFever or chills Cough
Shortness of 
breath or difficulty
breathing

Nausea or 
vomiting Diarrhea

Congestion
or runny nose

How it works for you and your participants

Kit is distributed to your 
participant on the 

Everlywell platform

Participant registers
 the kit at 

everlywell.com/register

Participant collects their 
sample, using simple 

step-by-step instructions

You and the participant 
are provided with updates 

on the shipment and 
processing of the kit

You and the participant are 
both alerted of test results

Participant is given actionable 
next steps by a physician, 

when appropriate
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Included with this kit
T H E  C O M P L E T E  E N D - T O - E N D  S O L U T I O N

As test results become available, organizations can view them in Everlywell Lens.

Organizations can sort, 
filter and search results.

Participants can keep 
and download their 

results.

Participants receive text 
or email notifications 

when their results 
become available.

In-app notifications alert 
organizations real-time 

of positive results.

anizations can sort, 
filter and search results.

Participants can keep 
and download their 

Participants receive text 
or email notifications 

when their results 
become available.

In-app notifications alert 
organizations real-time 

of positive results.

In-app notifications alert 
anizations real-time 

of positive results.

What’s inside

About Everlywell

Today, more than one million people have 
used Everlywell’s tests and digital platform 
to manage their health and wellness.

Everlywell is the leading consumer-initiated 
at-home healthcare platform helping people 
through direct channels. We work with retail 
partners like Target, CVS, Walgreens and 
large organizations ranging from national 
health plans to universities.

See how our digital health platform enables 
organizations like yours to effortlessly 
facilitate at-home healthcare.

Learn More

What it measures
This RT-PCR kit determines presence or 

absence of RNA from SARS-CoV-2, the virus
that causes COVID-19.

Collection method
RT-PCR lower nasal swab 

for easy and painless collection.

Turnaround time
Results are available 24-48 business hours 

after the sample is processed at the lab.

Sensitivity, Specificity
The FDA believes a minimum of 95% positive 

(sensitivity) and negative agreement (specificity) is 
acceptable clinical performance. The COVID-19 
Test Home Collection Kit that Everlywell offers 

meets the FDA diagnostic performance criteria.

Have symptoms of COVID-19 

Who should take this test
This test is recommended for individuals who fall within any of the below criteria:

Been asked or referred to get 
testing by their healthcare 

provider, local or state  health 
department

Had close contact (within 
6 feet for a total of 15 minutes 

or more) with someone with 
confirmed COVID-19

COVID-19 Test Home Collection Kit 

Why it matters
COVID-19 is a worldwide pandemic. With COVID-19 diagnostic testing, people who test positive and have 

symptoms can get care earlier. Contacts of those individuals can be traced and self-isolation or quarantine 
started sooner to help stop the spread of the virus.




